GREENSPAN

s YOUR CASE FLOW

CLAIM PROCESS

Royal blue = general steps. Tracks are color-coded.

1. CONTACTUS

Conducts interview for case facts

and contact information.

2. CONSULT & EVALUATE

Attorney consults with you and
evaluates your case.

3. HIREUS

Sign fee agreement and provide us
with requested documents.

4. PATIENT MEDICAL REQUESTS

We send out your request for medical

5. YOU MUST TREAT

Continue to treat with your medical

records to your initial providers. providers.
IMMEDIATE TRACK DEVELOPING TRACK
Surgery occurs within a week of the loss Conservative care first; surgery may
— early settlement attempt. occur at 4—6 months.

6A.EARLY SETTLEMENT ATTEMPT

We use the operative report to attempt
settlement early.
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6B. COLLECT & ORGANIZE

Collect medical records and create
chronologies with corresponding costs.

8. DRAFT DEMAND

Draft a detalled demand packet after
sufficient records are collected.

9. SUBMIT DEMAND

Submit a comprehensive demand packet
within about 30 days of final record collection.

10. SETTLE OR LITIGATE

Settle your case — o, if not, discuss litigation.

STANDARD TRACK

Surgery occurs within a week of the loss
— early settlement attempt.

7. FINISH COLLECTING

Finish collecting any missing medical records.

If litigation I1s needed after step 10, the lawsuit follows these numbered stages. Settlement can occur at any stage.

L1. START LAWSUIT: FILE & SERVE COMPLAINT

We draft, file, and serve your complaint to start the lawsuit.

L2. RECEIVE ANSWER

The defense responds to the complaint with an answer.

L3. DISCOVERY

Exchange discovery, conduct depositions, and attend court conferences.

L4. MOTIONS

E-file motions and attend additional court conferences.

L5. TRIAL PREP

Prepare for trial — exhibits, witnesses, strategy, and pretrial filings.

L6. TRIAL

Your case Is presented In court at trial.




